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Significant Changes 

• Dedicated “Secure Area” and information 

◦ POC Self Identification 

 

• Restructure to facilitate Competition 

Lead 



Access through the ‘Connections’ tab 

‘For ICPs and IDNOs’ tab 



Specifications, Network Information 
and GIS 



GIS Access 



HV Network Schematics 



Network Rating & Loading Information 



Apply On-Line 
www.ssepd.co.uk/connections 
 



On-Line POC Application Form 



POC Self Identification - Experience to 
Date 
• Specific NERs accreditation is now in place 

 

• A number of ICPs expressed an interest 

• Some to identify their own POCs 

• Others simply to be better informed when discussing their project with 
their customer 

 

• SSEN has run a number of ICP Workshops – well attended by ICPs, 
Consultants and IDNOs 

• SSEN has also provided a number of One-to-One ICP meetings  to talk 
through the information and processes 



Restructuring to Facilitate Competition 

• Dedicated “Contestable” and “Non-Contestable” Teams 

• Common Access and Common Information across SSEN’s Contestable 

Teams and external ICPs/IDNOs 

• Clear signal to end Customer around choice and parity 

 



Delivering Transparency and Customer Choice 

Connections Customer Steering Panel  

SEPD/SHEPD 
 

 “Core” Connections 
Activities 

 
POC Services 
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A new identity 
• Simplifying things for our customers Scottish Hydro Electric 

Power Distribution 
(SHEPD) 

Southern Electric Power 
Distribution (SEPD) 

Scottish Hydro Electric 
Transmission (SHE 

Transmission) 

Our old brand – did not clearly incorporate our 
Transmission business: 

Our new brand – uniting our businesses: 


