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1. Screenshot No. 1: SSEPD website — ‘Home’ page

https://www.ssepd.co.uk/Home/
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2. Screenshot No. 2: SSEPD website — ‘Home’ page — Accessing ‘Connections home’

© Scottish and Southern Electricity Networks
Page 4 of 59



Competition in Connections Code of Practice
SEPD & SHEPD_Customers_ICPs & IDNOs — Website information — Screenshots

3. Screenshot No. 3: SSEPD website — ‘Connections home’ page

https://www.ssepd.co.uk/Connections/
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4. Screenshot No. 4: SSEPD website — ‘Connections home’ page — Accessing ‘For Developers’
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5. Screenshot No. 5: SSEPD website — ‘Connections home’ — ‘For Developers’ page

https://www.ssepd.co.uk/Connections/Developers/
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6. Screenshot No. 6: SSEPD website — ‘Connections home’ page — Accessing ‘Connections —
You Have a Choice’
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7. Screenshot No. 7: SSEPD website — ‘Connections — You Have a Choice’ page

https://www.ssepd.co.uk/ConnectionsYouHaveaChoice/
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8. Screenshot No. 8: SSEPD website — ‘Connections — You Have a Choice’ page — Accessing
‘You Have a Choice’ factsheet
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9. Screenshot No. 9: SSEPD website — ‘Connections — You Have a Choice’ page — Accessing
‘Alternative Provider Search’
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10. Screenshot No. 10: SSEPD website — ‘Connections — You Have a Choice’ — ‘Alternative
Provider Search’ page

https://www.ssepd.co.uk/AlternativeProviderSearch/
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11. Screenshot No. 11: SSEPD website — ‘Connections home’ page — Accessing ‘Competition in
Connections — For ICPs and IDNOs’
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12. Screenshot No. 12: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’
page

https://www.ssepd.co.uk/CompetitionlnConnections/

In June 2014 Ofgem Launched a review of the market for new electricity connections. Following their fi ofg
tasked all Distribution Network Operators (DNOs) with developing a Code of Practice (COP) in consultation with
stakeholders; this was done through the Energy Networks Association (ENA).

The Competition in Connections (CiC) Code of Practice was approved by Ofgem in June 2015, following extensive

consultation. The revised document was a| an implementation date of October 2015.

It includes arrangements to make changes, 5o that it cas included the establishment of an industry

panel to oversee those changes.

The GiC Code of Practice governs the way in which DNOs provide input services to facilitate competition in the electricity
connections distribution market. It will help customers have mare choice over onnection provider.

The Competition in Connections Governance can be found here.

The Competition in Connections Code of Practice can be found here.

Make an pplication for an electricity network you wish
10 Connect to our network Please ensure you download
the application form before continuing with your online:
application.

Download application form

Online application
Notify us that you are determining the point
of connection. Please refer to our POC Self

ification and Seff Design idance

Note bfors continuing with your application. It
explains when you can determine your POC and also
when you can apprave your own on site design, if
applicable. This guidance note can be found on our
seure website once you have logged in.

Access our specifications and network information
Online notification for self-identified POC

Useful links

North and South Operational staff contact map
Connections home

Connections help

For developers

You have a chaice

Power cuts

Library

MPAN
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13. Screenshot No. 13: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’
page — Accessing ‘ICP and IDNO Process Chart’
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Competition in Connections Code of Practice
SEPD & SHEPD_Customers_ICPs & IDNOs — Website information — Screenshots

14. Screenshot No. 14: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’ —
‘ICP and IDNO Process Chart’ page

https://www.ssepd.co.uk/ICPAnNdIDNOProcessChart/
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15. Screenshot No. 15: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’
page — Accessing ‘Entering the Electricity Connections Market’

© Scottish and Southern Electricity Networks
Page 17 of 59



Competition in Connections Code of Practice
SEPD & SHEPD_Customers_ICPs & IDNOs — Website information — Screenshots

16. Screenshot No. 16: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’ —
‘Entering the Electricity Connections Market’ page

https://www.ssepd.co.uk/enteringthemarket/

For example if an |ICP wishes to compete to deliver electricity connections for new large housing developments, using
their own workforce, they may seek NERS accreditation under the following categories:

= Design of LV cable networks to domestic properties
= Design of HY cable networks up to 11kV

= Design of substation layouts up to 11kV

= Excavation and backfilling up to tile tape level

= Cable laying up to 11kV

= Cable jointing at LV {live and/or dead)

= Cable jointing at 11KV

= Substation installation up to 11KV

Gaining accreditation is a two stage process. With assistance from a Lloyd's Register, an initial gap analysis will help the
ICP identify any deficiencies to be addressed. The Assessor will check that the ICP has the appropriate management
systems, method statements and competencies in place, and if satisfactory, will award partial accreditation for the
categeries and scopes of works being sought. A well prepared ICP can gain partial accreditation within a period of around
six weeks.

With partial accreditation, an ICP can apply to DMOs for non-contestable point of connection (POC) quotations and
compete for contestable connections works. Upon winning work, the second stage 1t to gain full accreditation
is begun, with site visits undertaken by the Assessor to check that work is being undertaken in accordance with the
systems and methods assessed en route to partial accreditation. Full accreditation is awarded for the scope of works that
is satisfactorily demenstrated on site.

Depending on the ICP's level of readiness, the time taken from initial application to full accreditation can take up to
three months.
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17. Screenshot No. 17: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’
page — Accessing ‘Land Rights Requirements and Documentation’
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18. Screenshot No. 18: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’ —
‘Land Rights Requirements and Documentation’ page

https://www.ssepd.co.uk/landrights/
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19. Screenshot No. 19: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’ —
‘Land Rights Requirements and Documentation’ — ‘SEPD Land Rights Documents’ page

https://www.ssepd.co.uk/LandRights/Library/SEPD/

© Scottish and Southern Electricity Networks
Page 21 of 59


https://www.ssepd.co.uk/LandRights/Library/SEPD/

Competition in Connections Code of Practice
SEPD & SHEPD_Customers_ICPs & IDNOs — Website information — Screenshots

20. Screenshot No. 20: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’ —
‘Land Rights Requirements and Documentation’ — ‘SHEPD Land Rights Documents’ page

https://www.ssepd.co.uk/LandRights/Library/SHEPD/
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21. Screenshot No. 21: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’
page — Accessing ‘Network Adoption Process’
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22. Screenshot No. 22: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’
page — Accessing ‘Alternative Providers Register’
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23. Screenshot No. 23: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’ —
‘Alternative Providers Register’ page

https://www.ssepd.co.uk/AlternativeProviderRegistration/

By g this site pou sgere to the s of cockies far asalytics snd genona Lied costen. Lewem marm O Hism @
Scottish and Southern signin Rogiter
Energy a

Power Distribution
Powercsts  Connections  Cusomersuppert  Projects  dbowtus  News  Libery

If you would Like your company to be added to our list of alternative providers for new connections work that is active in our
area, then please complete and submit this form. We will contact you before we add you to our site.

Your Company Details
Canpany type
[Incdependen Connection Provider

* Canpany name
[
Contact same
[

* A ina 1
[
Address a2
[
Address a3
|

Addass B 4

Addross a5
[

* Phasss sumber

* Email addeuss

Wicksite

The Activities you wish to engage in:

[ Extsa Hign Veltage (Cazie]

D Extsa High Veltage (Overhead)
[ High Vatage {Cable)

1 High Valiage {Trverhed)

[ Low Vultige

O Lmetered

[ Blectrical Design Warks
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24. Screenshot No. 24: SSEPD website — ‘Competition in Connections — For ICPs and IDNOs’
page — Accessing ‘Secure Documents’
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25. Screenshot No. 25: SSEPD website — ‘Secure Documents’ — ‘Account Login’ page

https://www.ssepd.co.uk/Forms/Signin/?ReturnUrl=CompetitioninConnectionsSecureDocuments
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26. Screenshot No. 26: SSEPD website — ‘Secure Documents’ — ‘Terms and Conditions’ page

https://www.ssepd.co.uk/CompetitionlnConnectionsSecureDocuments/

By uwing this shis pou sgrev o the e of cockies for amalytios snd peraonalbed costnt. Lars mare @ Hide 3

Scottish and Southern Sign Out My Prafila
Energy a

Power Distribution
Powercuts  Comnections  Customer support Projects Abowtus  Mews  Libeary

Competition in Connections Code of Practice Network Information for Alternative Providers to Determine the Point of
Connection (Pol)

Metvenr b Infarmation for AEETnatiee Frovicons tm Deteameine the Point of Connection [Pol)

Welcome to Scomih and Southem Enengy Power Disrbution's {SSEPDNS) website providing network information and data soecifically for use by registensd ARernatse Frosiden
[Independent Conneotion Providers (ICFs) and Independent DSrineton Meoeos Doaeratrs (DM o enable desiqn analysis 1o detemine o suitabbe Point of Connection (Fol) to our
ebactricity SiStribition necwork This woebcibe providis JCCest 1o network dagrams [in bath schematic and geographic famat), detsiled rechnical design and specification documents and
netwnrk rating and koading informatin.

SEEFD has te distribution Lcenoe holders:

1 Scontish Hydro Electric Poveer Disribution (SHEPDY and
1 Souchiim Eleciric Power Distribution (SEPDH.

Infoemation nelating o both of these loenoe holders i acoessisbe from this website, whensty links ane provided for each element of information accompansed veith weer guides 10 assist
S navigarkon and systam use. This nclud 05 a00eEs B0 our geographic netwk information, which is held on & separate kgin and password protected ancs. Should you require any
furmer assstance, please Contact us dirently at nooornenions @ssecom

L ol Ik matan:

By dornboading any oo ion fram s webske and in consderation of being orowided acoess 1o the documentation you ane confinming that you are aware that SEPD or SHEFD &
the cwner af the ocumentation and that o will not () share with o sell the decumentation 10 any thind party, (i) use the infamatkon and doarentation for arny purnpose other than
detenmining a setable Point of Connection, ar (i) in any oCher way make the infermation of dotumentation available to 3 sersen not emploed by your business Wenout the prios
agreeTen of SEFD o SHEPD. Furthemmane, atCess bo ik ares is reqriceed for eqisersd Altennative Providers who hase been approved Tor acoess by SSEPD. Lsemames and paskwords
e UNkgee 10 individuals and mst net be shaned wih any other individual or third party & ensure SCurty

You will indemnify SEEFD, SEFDH and SHEPD againem all costs, claims, damages, loames and expenses arsing as a resuln of any failure by you 1o comply with deese reguinesnemis. Falune
o camply may alsa nesde in wishdrawal of acoess privileges

Legal Discladmer:

W have diweloped this wihone 0o snabile you 1o detenming the Poine of Canniion an the SSEPD netveorks. A planning and design Jssumations made by Altemative Prod ders during
analysis weing the infarmation and data providid e made 3t ehe sale resporeibilitg of the Altemative Prowider. This webisie i continually updated vwith new and revised SoCUmets
and by miakon. SSEPD have e Easwodired RD @nSiure Bhe aociiracy of the infammation and data oo mMainsd wenin thase doCuments comaine d within this wehiRe We oo nat actest
lizhility for Sy BT waEnin the data oF Sish T natEtinn by o

Maaning in this disclaimer mes of excluides ow lability for () death of persanal injuny caused by our negli gence; §b) fraud of Trausulsnt srsreprasentation; or (c) any othier labiliy that
carnat be Beined of awcluded by apolcabbe L. SUBMCE 80 the abavie, v shall not be lable 10 you of Sy thind pamy who refes o your use of the information andsor data far e
purpoce of determining a Faint of Connection in delc o o fncuding neglgence} o otherwise, Tor any Loss howsoever anising undar ar in connection with your use of the information
andjior data provided for: (2) boas of prafits; (b) boss of sales of Business; (o} 10ss of J0reements of cotracts; () loss of anticipated savings; of] 1oss of or damage to goodwill; or &) any
indirect or conspquential Loss.

SEENNCE:
IF ey of Enge provisions should e detenmined unlawtul, irsalid or othersise unenforoeabibe by recson of Law then, b te exten and within the juisdiction which that prasision &
Found b bie unlzawtul, i realic or unenforoeatle, then that prosision shall be deletes and shiall nat affect the saldity and enforceabilitg of the remaining provisions which shall contnue

10 b bineding and in fonce.

Gaveming Law and furkdiction:

These terms and conditions and any dspute arising henein shall be gowenned By and consbrsed in accordance with the kiws of ekher England or Wales of Scotland depending on the
countny o which access is made, and subject m the exclusive jurisdiction of ehe English or Scottish Courts, whichewer is applicable

O 1 access thee Tems and ©

) Azeopt and Cantinue >

‘Terms and Conditions’ box must be
ticked off, then ‘Accept and Continue’
button must be clicked on, to access
our secure online documentation.
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27. Screenshot No. 27: SSEPD website — ‘Secure Documents’ — ‘Alternative Provider Network
Information’ page

https://www.ssepd.co.uk/Sse Components/Views/Layouts/PageBuilder/CompetitionlnConnections/MultiRow
GridNoBase.aspx?pageid=6158
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28. Screenshot No. 28: SSEPD website — ‘Secure Documents’ — ‘POC Guidance Matrix’ page

https://www.ssepd.co.uk/CompetitionlnConnections/POCGuidanceMatrix/

© Scottish and Southern Electricity Networks
Page 30 of 59


https://www.ssepd.co.uk/CompetitionInConnections/POCGuidanceMatrix/

Competition in Connections Code of Practice
SEPD & SHEPD_Customers_ICPs & IDNOs — Website information — Screenshots

29. Screenshot No. 29: SSEPD website — ‘Secure Documents’ — ‘Design and Specification
Documents’ page

https://www.ssepd.co.uk/CompetitionlnConnections/DesignAndSpecificationDocuments/
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30. Screenshot No. 30: SSEPD website — ‘Secure Documents’ — ‘All G81 Documents’ page

https://www.ssepd.co.uk/CompetitionInConnections/G81Documents/
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31. Screenshot No. 31: SSEPD website — ‘Secure Documents’ — ‘Street Lighting Documents’ page

https://www.ssepd.co.uk/CompetitionlnConnections/StreetLighting/
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32. Screenshot No. 32: SSEPD website — ‘Secure Documents’ — ‘Low Voltage Documents’ page

https://www.ssepd.co.uk/CompetitionlnConnections/LowVoltage/
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33. Screenshot No. 33: SSEPD website — ‘Secure Documents’ — ‘Distribution Substations
Documents’ page

https://www.ssepd.co.uk/CompetitionlnConnections/DistributionSubstation/
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34. Screenshot No. 34: SSEPD website — ‘Secure Documents’ — ‘6kV and 11kV Documents’ page

https://www.ssepd.co.uk/CompetitionlnConnections/6kVand11kV/
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35. Screenshot No. 35: SSEPD website — ‘Secure Documents’ — ‘22kV and 33kV Documents’ page

https://www.ssepd.co.uk/CompetitionlnConnection/22kVand33kV/
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36. Screenshot No. 36: SSEPD website — ‘Secure Documents’ — ‘Operational Documents’ page

https://www.ssepd.co.uk/CompetitionInConnections/Operational/

© Scottish and Southern Electricity Networks
Page 38 of 59


https://www.ssepd.co.uk/CompetitionInConnections/Operational/

Competition in Connections Code of Practice
SEPD & SHEPD_Customers_ICPs & IDNOs — Website information — Screenshots

37. Screenshot No. 37: SSEPD website — ‘Secure Documents’ — ‘Distribution Generation
Documents’ page

https://www.ssepd.co.uk/CompetitionlnConnections/DistributedGeneration/
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38. Screenshot No. 38: SSEPD website — ‘Secure Documents’ — ‘Transmission Documents’ page

https://www.ssepd.co.uk/CompetitionlnConnections/Transmission/
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39. Screenshot No. 39: SSEPD website — ‘Secure Documents’ — ‘Network GIS’ page

https://www.ssepd.co.uk/CompetitionlnConnections/GIS/
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40. Screenshot No. 40: SSEPD website — ‘Secure Documents’ — ‘Network GIS’ — ‘SEPD’ page

http://south.sse-mapping.net/sqgis/cic_south 01/HTML/main_page.html
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41. Screenshot No. 41: SSEPD website — ‘Secure Documents’ — ‘Network GIS’ — ‘SHEPD’ page

http://north.sse-mapping.net/ngis/cic_north 01/HTML/main _page.html
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42. Screenshot No. 42: SSEPD website — ‘Secure Documents’ — ‘HV Network Schematics’ page

https://www.ssepd.co.uk/CompetitionlnConnections/HVNetworkSchematics/
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43. Screenshot No. 43: SSEPD website — ‘Secure Documents’ — ‘HV Network Schematics’ —
‘SEPD’ page

https://www.ssepd.co.uk/CompetitionlnConnections/SEPDHVNetworkSchematics/
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44. Screenshot No. 44: SSEPD website — ‘Secure Documents’ — ‘HV Network Schematics’ —
‘SHEPD’ page

https://www.ssepd.co.uk/CompetitionlnConnections/SHEPDHVNetworkSchematics/
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45. Screenshot No. 45: SSEPD website — ‘Secure Documents’ — ‘Network Rating and Loading’
page

https://www.ssepd.co.uk/CompetitionlnConnections/NetworkRatingandLoading/
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46. Screenshot No. 46: SSEPD website — ‘Secure Documents’ — ‘Network Rating and Loading’ —
‘SEPD’ page

https://www.ssepd.co.uk/CompetitionlnConnections/NetworkRatingAndLoading/SEPD/
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47. Screenshot No. 47: SSEPD website — ‘Secure Documents’ — ‘Network Rating and Loading’ —
‘SHEPD’ page

https://www.ssepd.co.uk/CompetitionInConnections/NetworkRatingAndLoading/SHEPD/
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48. Screenshot No. 48: SSEPD website — ‘Secure Documents’ — ‘Account Logout’ page

https://www.ssepd.co.uk/Forms/SignOut/
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49. Screenshot No. 49: SSEPD website — ‘MPAN’ page

https://www.ssepd.co.uk/MPAN/

2. Where will | find an MPAN?

For existing properties:

MPANSs can be found on energy bills.

If you don't have an energy bill for the property (you have just moved in) please contact MPAS 0345 026 2554 or
mpas@sse.com.

For new properties:

Once you have accepted and paid the connection charge in your quote, we will contact you to discuss your programme of
waorks. If you are ready to start work and have the full postal address from the Royal Mail for the property, send this to us
and we will send you the new MPAN.

You can request your MPAN online through our website via your job applicatien by clicking on the ‘Request MPANs
butten. Once your request has been received and processed, you can obtain your MPAN for your job by clicking on the
‘Obtain MPANSs’ button.

For connections over 69kVA and for connections involving distributed generation we require additional technical
information which you can get from your electrical contractor.

Independent Distribution Network Operators (IDNOs)

Please note we do not issue MPANs for IDNO networks. IDNOs will register and issue their own MPANs_
Distribution Exemption Holders (DEHs) Half-Hourly and Non Half-Hourly

When a customer sits within a private network and wishes to register with a third party supplier, a DEH agreement needs
to be set up. The customer must contact their supplier who will contact us to discuss possible selutions.
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50. Screenshot No. 50: SSEPD website — ‘Customer support home’ page

https://www.ssepd.co.uk/Customersupport/
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51. Screenshot No. 51: SSEPD website — ‘Customer support home’ page — Accessing
‘Complaints’
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52. Screenshot No. 52: SSEPD website — ‘Customer support home’ — ‘Complaints’ page

https://www.ssepd.co.uk/Complaints/

By using this site you agree to the use of cookies for analytics and personalised content.

Leamn more © Hide @

e Scottish and Southern

Power Distribution

Power cuts Connections Customer support Projects About us News Library

Complaints

We are committed to offering our customers the very best in customer service
and we are keen to hear how you feel about us.

How to contact us

The easiest and quickest way to resolve a complaint is to telephone us on one of the following numbers any time
Monday to Friday 8:00 am to 8:00 pm and Saturday 8:00 am to 5:00 pm

Scottish and Southern Energy Power Distribution: 0800 980 1395
Scottish Hydro Electric Transmission plc: 0800 980 1394

If you are unable to phone or would prefer to write, you can contact us by email or post using the addresses below.
customercomplaints@ssepd.co.uk
transmission.complaints@sse.com

You can also make your complaint in person if you wish by visiting us at one of our addresses listed below;

Southern Electric Power Scottish Hydro Electric Power
Distribution Distribution
Comments, complaints and enquiries Comments, complaints and enguiries

Scottish Hydro Electric
Transmission
Comments, complaints and enquiries

Walton Park Inveralmond House Inveralmond House
Walton Road 200 Dunkeld Road 200 Dunkeld Road
Cosham Perth Perth

PO6 1L PH1 3A0Q PH1 3A0

Scottish Hydro Electric Transmission plc is the owner of the high voltage electricity transmission system in the
north of Scotland - the system of mainly steel towers, substations and wires that transports electricity over long
distances.

Scottish Hydro Electric Power Distribution is responsible for maintaining the electricity networks supplying
homes and businesses north of the Central Belt of Scotland.

Southern Electric Power Distribution is responsible for maintaining the electricity networks supplying homes and
businesses in central southern England.
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See our process for handling transmission complaints.

Transmission complaints

Distribution complaints process
Qur process for handling Distribution complaints.

Distribution complaints

Useful links

Ombudsman services
Customer support
Contact us

Our homepage
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53. Screenshot No. 53: SSEPD website — ‘Complaints’ page — Accessing ‘The Complaints

Process’ for Distribution

By using this site you agree to the use of cookies for analytics and personalised content.

Leam more © Hide ©@

( Scottish and Southern

Power Distribution

Power cuts Connections Customer support Projects About us News Library

Complaints

We are committed to offering our customers the very best in customer service
and we are keen to hear how you feel about us.

How to contact us

The easiest and quickest way to resolve a complaint is to telephone us on one of the following numbers any time
Monday to Friday 8:00 am to 8:00 pm and Saturday 8:00 am to 5:00 pm

Scottish and Southern Energy Power Distribution: 0800 980 1395
Scottish Hydro Electric Transmission plc: 0800 980 1394

If you are unable to phone or would prefer to write, you can contact us by email or post using the addresses below.

customercomplaints@ssepd.co.uk
transmission.complaints@sse.com

You can also make your complaint in person if you wish by visiting us at one of our addresses listed below;

Southern Electric Power Scottish Hydro Electric Power Scottish Hydro Electric
Distribution Distribution Transmission

Comments, complaints and enquiries Comments, complaints and enguiries Comments, complaints and enquiries
Walton Park Inveralmond House Inveralmond House

Walton Road 200 Dunkeld Road 200 Dunkeld Road

Cosham Perth Perth

POG6 10 PH1 3AQ PHI 3AQ

Scottish Hydro Electric Transmission plc is the owner of the high voltage electricity transmission system in the
north of Scotland - the system of mainly stesl towers, substations and wiras that transports electricity over long
distances.

Scottish Hydro Electric Power Distribution is responsible for maintaining the electricity networks supplying
homes and businesses north of the Central Belt of Scotland.

Southern Electric Power Distribution is responsible for maintzaining the electricity networks supplying homes and
businesses in central southern England.
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54. Screenshot No. 54: SSEPD website — ‘Complaints’ — ‘The Complaints Process’ page for
Distribution

https://www.ssepd.co.uk/TheComplaintsProcess/
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55. Screenshot No. 55: SSEPD website — ‘Customer support home’ page — Accessing
‘Compliments’
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56. Screenshot No. 56: SSEPD website — ‘Customer support home’ — ‘Compliments’ page

https://www.ssepd.co.uk!/ifthingsgoright/
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57. Screenshot No. 57: SSEPD website — ‘Customer support home’ — ‘Contact us’ page

https://www.ssepd.co.uk/contactus/
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