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HOW WE HANDLE YOUR 
FEEDBACK AND INFORMATION

We work hard to encourage and 

demonstrate transparency. All 

information and content provided by 

SSEN Distribution today can be shared 

with others.

We will provide updates on how we have 
acted on previous feedback and we will 
consistently communicate engagement 
outputs and provide justification for any 
decisions and actions that we will or will not 
carry forward. 

Thank you in advance for your honest feedback and constructive participation.

Throughout the session we will be taking 

detailed notes of any comments or 

feedback. This will help us ensure any 

actions taken as a result of this workshop 

are based on accurate feedback.

We may publish your feedback in future 

reports or publications however this will 

be anonymised. We will describe the 

origin of feedback using broad 

categories, such as “Local Authority 

officer” or “Landowner”.


